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H.R. 3558 - Wireless 411 Privacy Act 

BACKGROUND 

About 150 million Americans subscribe to wireless telephone 
service.  Consumers rely on wireless service to stay in touch with 
friends, family, and the workplace.  Recent press reports confirm 
that the wireless phone industry is planning to list customers in a 
wireless phone directory sometime next year.  The industry has 
stated that they do not plan to publish this list online or in a 
phonebook, but rather plan to restrict service to “411” directory 
assistance similar to that available to wireline service.     

PROBLEM 

Wireless users value the privacy of their wireless numbers and want 
to control access to their mobile phones.  Most wireless phone users 
prefer to keep their wireless numbers private, and only offer that 
number to family, close friends, and colleagues they know well and 
trust.  Recent polls show that consumers do not want their wireless 
phone numbers available to anyone who wants to contact them.  
Wireless users pay for their incoming (and outgoing) calls and 
should not be charged for unwanted incoming calls.  Consumers 
also prefer to not have to pay to be unlisted. 

To date, the industry has been unclear on how they will address 
these valid concerns when they move forward with this plan.  In all 
likelihood, plans will vary from carrier to carrier.  Most consumers do 
not realize a cell phone directory assistance may soon be a reality.  

H.R. 3558 

The Wireless 411 Consumer Privacy Act, simply states that -  

Opt In for Existing Users 

Wireless carriers must have clear preauthorization from all existing 
wireless users before including the user’s name and phone number 
in the Wireless Directory Assistance database. 

Opt Out for New Users 

At the time of entering into an agreement with wireless users, 
wireless carriers must allow all new users a clear conspicuous 
mechanism to decline to participate in the Wireless Directory 
Assistance database. 

No fees for being unlisted 

No fees can be charged to consumers for being unlisted in the 
database. 

 












